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.. Kevin Jones 
DOC #EC-5243 
SCI-Somerset 
1600 Walters Mill Road 
Somerset, PA. 15510 

December 24, 2012 

Chairman Julius Genachowski 
Federal Communications Commision 
Public Comments 
455 12th Street, SW 
Washington, DC 20554 

ReGeWed ~ ifi8flected 

J,M~ :'V 2 Z013 

FCeMaUAoom 

"This is a public comment for the Wright Petition (CC Docket #96-
.11,L". 

Dear Chairman Genachowski: 

I would like to make a few comments on the outrageous phone 

rates in the Pennsylvania D.D.C. I'm in prison in Somerset 

County, Pa., but I 1 m a resident of the city of Philadelphia, Pa. 

That is where all of my phone calls are made to. To call my 

family, friends, and/or attorney it's cost me $5.41 if it's 

prepaid, and/or $6.25 if I was able to call collect. The reason I 

say, "if I was able to call collect", is because this prison 

system has monopolized the phone situation and made it so that if 

a prisoners family doesn't sign up with a certain phone company 

for collect calls, the call can 1 t be made. The service they use 

is so messed up that calling your lawyers office collect is no 

longer an option. Which in itself is a hindrance because it 

denies access to the courts, and the fact that when you call an 

attorney, he may not be in. His/her secretary will still accept 

the pre-paid call to tell you the lawyer 1 s not there, an the 

first minute of the phone call is the most costly (over $2.00). 

As soon as the party you're calling presses th~ required number 

the $2 plus dollars are immediately taken from your phone 

account, whether you talk for one minute, or fifteen seconds. 

$y primary phone calls are to my mother, who has disabilities 

that prevents her from working, and my grandmother, who is 



"'retired and on a "fixed" income. Being as though I'm five hours 

away from home, my primary source of communication is through 

letters, and phone calls. A letter can be sufficient, but it 1 s 

nothing like hearing the voice of your loved one, and it goes 

both ways. 

These phone rates have caused me to lose contact with a lot 

of friends and family over the years. With technology being so 

advanced, and everybody texting, talking on cell phones, emails 

from computers, etc., most people don't have the time to sit down 

and write a letter. Because of that, it has greatly limited my 

support system, and put a catastrophic strain on relationships. 

Chairman Genachowski, these phone rates hurt. The 

Pennsylvania Prison System has made it almost impossible to 

maintain contact. The DOC says, that one of it's missions is for, 
II inmates to maintain relationships with family and friends, 

so upon release the 1 adjustment 1 back into society would be 

'easier'"· This notion could work, but as I explained, the strain 

that's put on relationships from the situation as a whole, the 

far physical distance between us, and of course, the unaffordable 

phone rates. 

In conclusion, my family/friends forgave me for the crime in 

which I'm convicted of. However, once strong bonds and 

relationships have baen broken due to lack of communication, 

i.e., the abusive cost of these phone calls. 

In advance, I want to thank you for listening to me, and your 

help in this matter. You are highly appreciated. 

Sincerely~ 
th_~ 
~~ ' 
Kevin Jon 



James Beal 
HL6840 

SCI Huntingdon 
1100 Pike Street 

Huntingdon, PA 16654-1112 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Received & Inspected 

.'~N -2 2013 

FCc Mail Room 

December 24, 2012 

RE : "This is a public comment for the Wright Petition ( CC Docket#96-1 28) • " 

Dear Chai:rman Genachowski, 

My name is James Beal and I am currently incarcerated at SCI Huntingdon 

in Pennsylvania. I am writing to you about the concerns I have with the high 

cost of a phone call here in Pennsylvania's state Correctional Institutions 

throughout this state. We are currently paying $5.15 for a 15 minute phone call 

that's if we have the funds to pay for a pre-paid calling card. If an inmate 

calls collect then it's $6. 20 on our families phone bill for a 1 5 minute phone 

call and that cost would double for those inmates who are calling out of state. 

This inmate phone system has been a heavy burden not only for me and my family 

and friends but for the entire inmate population of inmates in the Pennsylvania 

State Prison System. 

I understand that I do deserve to be in prison and serve time for my 

behavior but I have already been punished by the court system and my family 

does not deserve to be taken to the cleaners just because they wish to stay 

in touch with me and keep in contact so that I will be able to transition into 

the corrmunity when it is time for me to be released. 

Sir, I'm trying to find a solution to the high cost of these inmate calls. 

I'm also trying to understand how inmates shipped from Pennsylvania to the state 

of Michigan where able to call anywhere in the U.S.A. at a rate of $1.80 a call 

for 15 minutes and we are in state and it costs us $5. 15 for the same time spent 

on the phone. 

Thank you very much for your time and consideration in this matter. 

Sincerely, 

James Beal 
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MONTY E. WRIGHT, #1048555 
BUCKINGHAM CORRECTIONAL CENTER 
1349 CORRECTIONAL CENTER ROAD 
DILLWYN, VIRGINIA 23936-0430 

December 27th, 2012 

JULIUS GENACHOWSKI, Chairman 
FEDERAL COMMUNICATIONS COMMISSION 
PUBLIC COMMENTS 
445 12th STREET NW 
WASHINGTON, D.C. 20554 

RE: CC Docket #96-128(WRIGHT PETITION) 

Dear Chairman Genachowski: 

Reeeived & Inspected 

\:,~N ... 2 2013 

Fcc Mai! Room 

I address this correspondence to you wishing to submit a complaint 
against the phone service provider(Global Tel-Link), whom has con­
tracted with the Virginia Department of Corrections. The high rates 
effectively deny prisoners the opportunity to maintain any consistent 
communication with family and friends. I have been unable to call my 
family for almost 3 years, since arriving at this facility. Global 
Tel-Link claims that my family has prevented acceptance of my calls, 
this is totally untrue. Global Tel-Link is attempting to introduce a 
scheme to have family of prisoners to sign up for the same phone ser­
vice system that the Department of Corrections utilizes. As a consum­
er, I submit this complaint to have my name added to the Wright Peti­
tion that now is before you. I hope that the FCC will thoroughly in­
vestigate this matter? In conclusion, I thank you for your time and 
assistance in the acceptance of this correspondence. 

Sincerely, 

~£,~ 
Monty E. Wright 
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Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

8120 Glenwillow Lane 
Unit 101 
Indianapolis, IN 46278 
December 27, 2012 Ftecetved & 1 nspectecf 

JAN 0 2 2013 

Fcc Mail Room 

This is a public comment for the Wright Petition (CC Docket #96-128). 

I am writing to protest the outrageous cost of prison telephone calls. Those in 
prison need the support of their loved ones and friends, and for most of those, they 
can only speak to them via the telephone. Telephone calls made from prisons are 
exorbitantly expensive. The support offered by family and friends are more 
conducive to helping an inmate want to get out of prison and return to his or her 
family. When a prisoner is too far from his/her loved ones, they might act out in 
prison and find themselves in solitary confinement for long periods. 

We in the United States talk of justice for all, not just a few. If there is any justice, it 
should also be accorded to prisoners. Yes, they are doing their time, but it is not for 
prison officials to make their time harder. Why cannot prison officials work with 
telephone companies to find those most cost effective? It is very, very important 
that prisoners be able to contact their families and/ or loved ones. 

I ask your support to help end this terrible cost to prisoners and for their families. 
Thank you. 

Sincerely, 

d~C~ 

Charlene C. Duline 
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ARKANSAS DEPARTMENT OF CORRECTION 
TRUST FUND CEN.TRALIZED BANKING 

MONEY ORDER DEPOSIT SLIP 

\ ~ 
' GTL PREPAID TELEPHONE DEPOSIT ONLY 

Mail money order and deposit slip to: ~CJ-rs.: --Arkansas Department of Correction 
Trust Fund Centralized Banking 
P 0 Box 8908 

()l\ ~ ai- tV\\~ 
Pine Bluff, AR 71611 ?l\eio· 

Make money order payable to name of inmate and inmate's ADC number 

Only money orders will be accepted. 
This deposit slip must be submitted with each money order. 

DO NOT mail money orders and deposit slips lo any ADC institution. 
DO NOT send cash or any other type of item, including letters, to the above address. 

Money orders and deposit slips received with other items will be returned to the sender, including 
the money order. 

PROVIDE ALL REQUESTED INFORMATION 
PLEASE PRINT ALL INFORMATION CLEARLY 

SENDER'S NAME 

STREET ADDRESS 

CITY, STATE ZIP 

ADC NUMBER 

1· l l I 

INMATE'S LAST NAME 

I .I I l . I I I I .. I l. LIJ 
INMATE'S FIRS1 NAME 

l I I I I I I I 
MONEY ORDER NUMBER 

I I I· I I ·! 
AMOUNT OF MONEY ORDER 

I I I I I ~ I I 
Dollars Cen\s 

M.l. 
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~t\~QS \)e\~1-~+ of Corc-ect\ol\S 
GIL f\lo~ Got'\ fa(\J tS 0~ of 
t'\CJ.~ wV\Os. ~~~v't~ ~ Go¥ of 
?r\ ~ OY\ \)V\o""-Z, Go.\\~ . 

) 

\\ ( r),. 
Wr\~V\1- \kt\-HaY\ \.cc ~~*<i£- \0~. 

\, ~ ~{\tv{_) ~ 1c'«..; 
,, ~G-r-\ 0 N ,, 

:;;;;= 
... 

Received & lns13eeted 

t'AN -:.-. 2 2013 

FCC Mall Room 

I 

~. ~V(}; I Mj~ 
\()~d-~ -\d-



I 

----- -----+ -------------- _____ Jj~_r.Q7; dOIJ --~-Ree~ived &Inspected ------ --
t 
! 

--- ------- -----i: --- .-------------- --~--- ---- --------~-----~ ---- ----- -/,1;.ft-~2-f(}tl-- --- -------

_________ ----~hM.al&rl_j ~~~~ ___ 0eo_~dJQ_uJcs(~__ -~ ---------- --- FCC-Matt--Room ---

-----------~feder~-~--tz~_fim__flli~_;fD_ __ ~---~-----------------~------- _______ _ 
--------- _____ _ jfqf) ,c_ __ CD_mneg_Jis ____ _______ _ ----~------ _______________________________ -~----------- _ 

I 

---- ------ _lli5 _j_J_ ..f'hJt '..5~------ -- ------- ----- ---- ------------------- -----------------
1. 

----------· ~~ ~~e_c))Q551 ______________________ --- --~---------------------
I ------ ----~-----++------------ ---------~--------~--------~------~------~---------~-----

1: 
! 
! 

--------------------- ----- -----------+ ---------- ----- --
------~ _ ~ OhaMa_lkn _ _&_7_acb~_...__~ ~----- -----~- ----~- _________ _ 

! 

------------·· ---------~-------------- --- ----------------- ----------------



-------- -~-rr-------- -------
!: 
i' 

-----------------------~-------~~--~---------------~---r------------------ ------

I' 

-------- ------ ------------~~ 

------------------------------~-----------~---- -- ----- --------------------~------ ---- -- --------l-i----------
1' 

----------- --- - -- ----- -------- --- ---- ------------- ----- ---------------------------~- ----------------j-1------------ ------
1: 
ii 
li 

--------- ----------~-- ------- -- -- --------------------------- -- ------- ----------- -------------------------~~------------++--~-------~--- ----
'I 

il 
'I 

--------------------------- ----------------- --- ------------------ --- --------~~-------------------------------r;-- -- - ---- ---

il 
----- ---------------------------------------------------- --------------- ------------~-----~--------~----~tt----- ----------

11 

~-- ---------------- -~- ----- --- ------ - -- -- ------ ------ -~--------~-- -----------------~--- -----------~------------4-------- ------------------
II 
!i --------- -------- --lr--------------

------ ----+-------- ---------
11 

'I -----ft------------------
1! 

--- --- ------------------- -----------------------~- --------------------~-----------

------------~--~ -4----------------­
li ---------r:-----------
1, 

----~--tt--------------------
!1 
!t ----------H--- -- -----------~ 
1i 

--- ----- ---- - --------- ---- --- --------- ----------------- -------~---- -------------------- -----------------------4---- ------ o-~-
-+- ----- -- -- ---------

:1 ,, ,, 
ii 

-----~--~ -:r---------------- -----
1 

I: 


